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The Enabling Trade Index in detail

Singapore remains the global leader on enabling trade, topping the ETI for the fifth
consecutive edition. Singapore scores in the top 3 on five pillars. Its domestic market is
one of the world’s most open, with 99.7 percent of goods entering duty free. Its border
clearance processes rank as the best in the world, led by top marks for efficiency,
predictability and transparency. Singapore Customs is world renowned for
implementing the first single-window system three decades ago, but more recently has
served as an example of best practice in the difficult mission of moving the institutional
mindset from a regulatory to a more service-oriented, trade-facilitation focus. On the

served as an example of best practice in the difficult mission of moving the institutional
mindset from a regulatory to a more service-oriented, trade-facilitation focus. On the
private sector side, Singapore ranks 3rd globally for its offer of transport services, and
2nd for its overall operating environment, with especially high marks for the efficiency
and trust in public institutions. The only pillar where Singapore lags behind is on
access to foreign markets, where its exports enjoy low tariff preferences relative to
peers.

Performance Overview Rank / 136 Score (1-7) Trend Distance from best

Enabling Trade Index 1 6.0
Subindex A: Market access 5 5.5

2 7.0Pillar 1: Domestic market access

84 4.0Pillar 2: Foreign market access

Subindex B: Border administration 1 6.4

1 6.4Pillar 3: Efficiency and transparency of
border administration

Subindex C: Infrastructure 2 6.2

3 6.3 Pillar 4: Availability and quality of transport
infrastructure

3 5.9Pillar 5: Availability and quality of transport
services

13 6.3 Pillar 6: Availability and use of ICTs

Subindex D: Operating environment 2 5.8

2 5.8 Pillar 7: Operating environment
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Note: Values are on a 1-to-7 scale unless indicated otherwise. Trend lines depict
evolution in values since the 2012 edition (or earliest edition available). For detailed
definitions, sources, and periods, consult the interactive Economy Profiles and
Rankings at http://wef.ch/getr16
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2 7.0Pillar 1: Domestic market access
1.01 Tariff rate % 2 0.0
1.02 Complexity of tariffs 3 6.9
1.03 Share of duty-free imports % 2 100.0

84 4.0Pillar 2: Foreign market access
2.01 Tariffs faced % 33 3.4
2.02 Margin of pref. in destination markets 0–100 (best) 88 34.0

1 6.4 Pillar 3: Efficiency and transparency of border
administration
3.01 Customs services index 0–1 (best) 1 0.98
3.02 Efficiency of the clearance process 1–5 (best) 1 4.2
3.03 Time to import: Documentary compliance hours 39 3.0
3.04 Time to import: Border compliance hours 57 35.4
3.05 Cost to import: Documentary compliance US$ 36 40.0
3.06 Cost to import: Border compliance US$ 48 220.0
3.07 Time to export: Documentary compliance hours 28 2.0
3.08 Time to export: Border compliance hours 34 12.0
3.09 Cost to export: Documentary compliance US$ 32 37.0
3.10 Cost to export: Border compliance US$ 79 335.0
3.11 Irregular payments and bribes: imports/exports 2 6.6
3.12 Time predictability of import procedures 1 6.1
3.13 Customs transparency index 0–1 (best) 1 1.00

3 6.3 Pillar 4: Availability and quality of transport
infrastructure
4.01 Available airline seat kilometres millions 13 2479.8
4.02 Quality of air transport infrastructure 1 6.9
4.03 Quality of railroad infrastructure 5 5.7
4.04 Liner Shipping Connectivity Index 0–157.1 (best) 2 122.7
4.05 Quality of port infrastructure 2 6.7
4.06 Road quality index n/a n/a
4.07 Quality of roads 2 6.3

3 5.9 Pillar 5: Availability and quality of transport services
5.01 Ease and affordability of shipment 1–5 (best) 5 4.0
5.02 Logistics competence 1–5 (best) 5 4.1
5.03 Tracking and tracing ability 1–5 (best) 10 4.0
5.04 Timeliness of shipments to destination 1–5 (best) 6 4.4
5.05 Postal service efficiency 5 6.4
5.06 Efficiency of transport mode change 2 6.3

13 6.3 Pillar 6: Availability and use of ICTs
6.01 Mobile-cellular telephone subscriptions /100 pop. 24 146.1
6.02 Internet users % pop. 26 82.1
6.03 Fixed-broadband Internet subscriptions /100 pop. 32 26.5
6.04 Mobile-broadband subscriptions /100 pop. 2 142.2
6.05 ICT use for biz-to-biz transactions 8 5.9
6.06 Internet use for biz-to-consumer transactions 22 5.6
6.07 Government Online Service Index 0–1 (best) 3 0.97

2 5.8 Pillar 7: Operating environment
7.01 Protection of property 4 6.3
7.02 Efficiency and accountability of public institutions 1 5.9
7.03 Access to finance 2 5.7
7.04 Openness to foreign participation 50 4.7
7.05 Physical security 7 6.5
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Most problematic factors for importing

Most problematic factors for exporting

Trade facilitation in focus

Note: From the list of factors, respondents to the World Economic Forum's Executive Opinion Survey were asked to select the five most problematic factors in their country and to rank them between
1 (most problematic) and 5. The score corresponds to the responses weighted according to their rankings.

Source: World Economic Forum, Executive Opinion Survey 2015
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High cost or delays caused by international transportation
Burdensome import procedures
Domestic technical requirements and standards
Tariffs and non-tariff barriers
High cost or delays caused by domestic transportation
Inappropriate telecommunications infrastructure
Corruption at the border
Crime and theft
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Source: World Economic Forum, Executive Opinion Survey 2015
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Burdensome procedures at foreign borders
Tariff barriers abroad
Rules of origin requirements abroad
Identifying potential markets and buyers
Technical requirements and standards abroad
Access to imported inputs at competitive prices
Corruption at foreign borders
High cost or delays caused by international transportation
Inappropriate production technology and skills
High cost or delays caused by domestic transportation
Difficulties in meeting quality/quantity requirements of buyers
Access to trade finance
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Source: OECD; World Trade Organization, Trade Facilitation Agreement Facility

Key Indicators, 2015

Population millions

GDP US$ billions

GDP per capita US$

Trade openness % GDP

Share of world trade % world total

Merchandise trade balance US$ billions

Singapore
Source: International Monetary Fund; World Economic Outlook Database (April 2016); World Trade Organization, Merchandise Trade Statistics (22 November 16)
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